Ursinus College
Employee Benefits Meeting
Open Enrollment November 18 December 2, 2019
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Agenda
New: Independence Blue Cross (IBC) Medical Plans
HRA
Value Added IBC Programs
HSA
MetLife Dental
MetLife Vision
Life and Disability
FSA
Kistler Tiffany Benefits Customer Service: KTB-SERV
Health Advocacy
ADP Benefit Enrollment Portal

Independence Blue Cross Plan Comparison
Medical Benefit Descriptions

IBC CALENDAR YEAR DEDUCTIBLE (1/1-12/31)
Single/ Family
HRA funds the second half of IBC Deductible
After Deductible, Plan Pays
OUT OF POCKET MAXIMUM
Single
Family
DOCTOR’S OFFICE VISITS
Primary Care Services
Specialist Services
PREVENTIVE CARE FOR ADULTS AND
CHILDREN
PEDIATRIC IMMUNIZATIONS
ROUTINE GYNECOLOGICAL EXAM/PAP
MAMMOGRAM
EMERGENCY ROOM/URGENT CARE
HOSPITAL
Inpatient Services
Inpatient Hospital Days
OUTPATIENT LAB (LABCORP)

OUTPATIENT X-RAY & DIAGNOSTIC

OUTPATIENT LAB, XRAY &
MAJOR DIAGNOSTIC
(CT, PET, MRI, Etc…)

OUTPATIENT SURGERY

THERAPY SERVICES
Physical & Occupational (30 visits/yr)
Speech (20 visits/yr )
PRESCRIPTION DRUG COVERAGE
PRESCRIPTION DRUGS
RETAIL PHARMACY-30 Day Supply
Tier 1-Generic Drugs
Tier 2-Preferred Brand Drugs
Tier 3- Non-Preferred Drugs
Mail Order

BASE
IBC PPO HDHP/HSA
In-Network

BUY-UP
IBC PPO
In-Network

$3,000/$6,000
$1,500/$3,000
100%

$1,000
$3,000
100%

$5,000
$10,000

$3,000
$9,000

$25 copay per visit after the deductible

$30 copay, NO deductible

$50 copay per visit after the deductible
You pay nothing, a deductible doesn’t apply

$50 copay, NO deductible
You pay nothing, a deductible doesn’t apply

You pay nothing, a deductible doesn’t apply
You pay nothing, a deductible doesn’t apply
You pay nothing, a deductible doesn’t apply
$200 ER /$100 UC copay after the deductible
$500 copay per day to a maximum of $2500 per stay after the
deductible

You pay nothing, a deductible doesn’t apply
You pay nothing, a deductible doesn’t apply
You pay nothing, a deductible doesn’t apply
$200 ER/$100 UC copay, NO deductible
You pay nothing after deductible has been met

You pay nothing after the deductible has been met at a freestanding
lab
20% coinsurance after the deductible has been met at a out patient
hospital based lab
You pay nothing after the deductible has been met at a freestanding
diagnostic center
20% coinsurance after the deductible has been met at a out patient
hospital based diagnostic center
$150 copay after the deductible has been met at a freestanding
diagnostic center
$300 copay after the deductible has been met at a out patient
hospital based
diagnostic center
$500 copay after the deductible has been met at an ambulatory
surgical center or Dr’s office
$750 copay after the deductible has been met at an outpatient
hospital based surgical center

You pay nothing at a freestanding lab,
NO deductible
20% coinsurance at a out patient hospital based lab, NO deductible

You pay nothing after the deductible has been met at an ambulatory
surgical center or Dr’s office
20% coinsurance after the deductible has been met at a out patient
hospital based surgical center

$25 copay per visit after the deductible

$30 copay per visit, NO deductible

AFTER THE DEDUCTIBLE

NO DEDUCTIBLE

$10 copay
$30 copay
$50 copay

$10 copay
$35 copay
$60 copay

2.5x

2.5X

You pay nothing at a freestanding diagnostic center, NO
deductible
20% coinsurance at a out patient hospital based diagnostic center,
NO deductible
$200 copay, at a freestanding diagnostic center, NO deductible
$400 copay, at a out patient hospital based
diagnostic center, NO deductible

Health Reimbursement Account (HRA)
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Health Reimbursement Account (HRA)
First portion of the deductible is either paid from your
HSA or out of pocket.
When you reach your portion of the deductible
amount:
You submit an Explanation of Benefits (EOB) form and
Activation Form (attached) to The Harrison Group
Your HG Advantage Card is activated to pay for medical
and prescription drug costs
The HSA will continue to pay for dental and vision costs

Independence Blue Cross Benefit
Offerings and Monthly Cost
Your Plan Choices:
HDHP BASE WITH HSA
Coverage Level

Employee

Single

$48.62

EE +1

$335.79

Family

583.49

Buy Up PPO
Coverage Level

Employee

Single

$266.59

EE +1

$776.75

Family

$1,200.36

Pharmacy
2020 Prescription Plan Overview

Value Formulary

The Value Formulary lowers costs by offering coverage to lower cost medications:

• Provides a comprehensive list of medications
that include generics, brands, and specialty drugs
• Includes all classes and options for your
physician to choose from
• Minimal disruption if you are switching
from Select formulary
Grandfathering in place to avoid
disrupting members with
sensitive conditions

Grandfathered Categories:
•
•
•
•
•
•
•
•

Antineoplastics (cancer meds)
Anticonvulsants
Antipsychotics
Antidepressants
Anti-Invectives (HIV meds)
Immunomodulatory Agents
Multiple Sclerosis Agents
Gastrointestinal Agents

Pharmacy Benefits
Access your prescription drug
benefits through your member
account at ibx.com
Search for drugs covered under your
plan – plus view drug descriptions, food
interactions, and warning label
information
View drug price details with a new price
and save feature
Access current prescription drug claims
and historical prescription drug records
Submit mail order prescription requests
24/7
Search for a participating pharmacy
near you

Pharmacy Restrictions
Benefit Type
Prior Authorization

Coverage Restriction
Applies to Certain Drugs

* See Prior Authorization Program information

Age Restrictions

Follows FDA Guidelines

Quantity Level Limits

Based upon FDA-approved maximum daily doses

Day Supply Limits

Based on day supply as well as quantity

Rolling 30-day Period

Based on Dosing Guidelines

Safety Edits

Ensures safe and appropriate use of multiple as well as
narcotic medications

To learn more, log in to your member
account at:

ibx.com

Prior Authorization Program

By getting prior authorization, your
doctor can prescribe the most
appropriate – and most cost-effective
– drug for your condition
•

Certain medications
require approval, a process your doctor and
®
FutureScripts use to identify potentially dangerous side effects or
drug combinations

•

Your doctor can now review and submit Prior Authorization during
your visit through their Electronic Medical Record system and
PreCheck MyScript.

•

Determination is based on medical necessity,
FDA guidelines, clinical data, information from your prescribing doctor,
and drug therapy history

•

You will receive a 96-hour temporary supply on
most medications

•

Details on program and list of drugs available online at ibx.com

Mail-Order Service
Save Time and Money

The benefits of using Mail-Order for
your long-term prescription needs:
Spend less money since 90-day supply
generally costs less than retail pharmacy
Minimize trips to the pharmacy
Manage prescription refills and bill pay
online
Makes it easier to comply with your
medication routine: stay healthy less
trips to the doctor

Call the number on the back of
your ID card or visit ibx.com to
learn more.

Achieve Better Health
Need a little help? We offer an added level of support and services
when you’re managing more complex health challenges.
Health coach

Case management

Registered nurse Health Coaches are available 24/7 to
answer questions about your health and treatment
options.

Our free, confidential case management program connects
you with registered nurses and social workers who can help
you navigate complex medical conditions.

Personal health record

Baby BluePrints®

Stay on top of your health with this digital health diary that
automatically updates with your office visits, surgeries, and
tests.

This free program provides support throughout your
pregnancy, including timely emails and telephone access to
a registered nurse.

Condition management

Health resources

If you have a chronic health condition, our condition
management program offers support and information to
help you manage your care.

You can read the latest articles on a variety of healthy
lifestyle, fitness, and nutrition topics, including a library
of recipes.

Achieve Well-being
Our personalized online tools and resources help you achieve what’s
important to you in a way that’s simple, easy, and fun.
Complete the
Well-being Profile.

Sync your devices to track
your progress.

Start a program.

Stay motivated with tokens and
badges for achievements.

Develop your action
plan to:

Look for reminders, encouraging
emails, and text messages.

Log in to ibx.com to start your journey!

Member Tools
& Resources

You’re in Control

With ibx.com and the IBX mobile app, you can access your benefits
information online easily, quickly, and securely.

Access plan information

Log in anytime to view your ID card, claims, spending, and benefits
information.

Find care near you

As a member, you have access to the largest network of doctors and
hospitals, and our Find a Doctor tool will help you choose the right one.

Get Independence on the go!

Download our free IBX app for your iPhone or Android device.

Know before you go

With our Care Cost Estimator tool! Log in at ibx.com or through the
IBX mobile app to estimate your out-of-pocket costs before your next
appointment.

IBX Wire
Fast, easy way to stay up to date, save money, and
maximize your benefits
Secure text and email messages help you use your
health plan to the fullest:
Coverage information and updates
Money-saving tips and discounts
Important personal health reminders

A quick tap on your IBX Wire homepage also lets you:
• Find a doctor or hospital
• Check a claim, get a digital copy of your
member ID card, and more at ibx.com
• Contact a Health Coach

Get Connected

Call 1-888-700-1078 or text
IBX WIRE to 73529 today!
ibx.com/getconnected

Find a Doctor
Search for medical providers within
one screen, eliminating the need for
multiple tabs/windows

Search by:
• Provider Name
• Hospital Name
• Provider Specialty
• Keywords

Know before you go with the
Care Cost Estimator

Our Care Cost Estimator tool helps you save money and avoid
unplanned expenses. Now you can compare providers side-byside and estimate out-of-pocket costs — all based on your
specific health plan.

Before you schedule your next visit or procedure, use the Care Cost
Estimator to search and compare providers by estimated price based on
your health plan.
The tool will display:
• Provider details
• Quality information, such as reviews
• Your estimated out-of-pocket costs for a wide range of common
procedures and office visits
Log in at ibx.com or through the IBX mobile app to estimate your out-ofpocket costs before your next appointment.

Options for Quick, Convenient Care
Retail Health Clinics
Employs certified nurse practitioners who can treat minor,
uncomplicated injuries and illnesses

Urgent Care Centers
Provide quality covered services by board-certified doctors for
injuries or illnesses that require immediate attention, but are not
life-threatening

Telemedicine
Get convenient care from a board–certified doctor via phone,
secure video, or mobile app when it’s not possible to visit your
PCP, retail clinic, or urgent care center

Find the nearest
retail clinic or urgent
care center at

ibx.com

Telemedicine
24/7 access to a boardcertified doctor by phone,
secure video, or mobile
app
Register via text message
with Sophie, a virtual
assistant who helps
register you for
telemedicine services
Note: If your Independence Plan in-network primary care physician offers telemedicine (realtime video only) services, you are covered

Telemedicine
Penn Medicine OnDemand

Convenient potion for primary care
in local Philadelphia area
24/7 access to a nurse practitioner
via secure video, phone, or mobile
app when your doctor is
unavailable or you can’t get to
your doctor’s office
Note: Access valid if you live within the
Philadelphia five-county and surrounding
areas*

Sign up for Penn Medicine
OnDemand now!
Call 215-615-2222 to speak with
someone who will assist you with
registering and scheduling an
appointment
Download the myPennMedicine app on
your smartphone

*Five-county area includes Bucks, Chester, Delaware, Montgomery, and Philadelphia Counties in Pennsylvania. Surrounding areas
include Berks, Lancaster, Lehigh, and Northampton counties in Pennsylvania; Burlington, Camden, Gloucester, Hunterdon, Mercer,
Salem, and Warren Counties in New Jersey; and New Castle County in Delaware.

College Tuition Benefit

Earn tuition credits each year to be
used for full-time, undergraduate
education
•

Earn 2,000 points in year one, just by enrolling – plus 500 additional
points for each child who registers

•

Can be used at 385 private colleges and universities in 46 states

•

Share with eligible family members, including children, nieces,
nephews, and grandchildren

•

Benefit is available at no cost with no cap to accumulating points!

Online Support
for Emotional
Well-being

On To Better Health
Available through Magellan Healthcare
• Online self-help tools and resources
• Increase early screening and treatment for:
•
•
•
•
•
•

Depression
Anxiety
Insomnia
Obsessive compulsive disorder
Substance use
Chronic pain

• Complete the SmartScreener for an interactive, guided online
program using proven therapy techniques
• No additional cost through Magellan

Discounts &
Reimbursements

Discounts & Reimbursements
Discounts on entertainment & events

Coupons for healthy ingredients

Blue InsiderSM offers great deals on family-themed
activities like movie and theater tickets, sporting
events, museums and zoos, and travel.

Getgoodliving.com and the IBX Good Living app offer
valuable coupons for popular food and household items
plus delicious, new recipes to try.

Exclusive deals

Healthy Lifestyles

Save on health-related products and services with
exclusive value-added discounts and offers from Fitbit®,
Reebok®, Nutrisystem®, Jenny Craig® and others with
Blue365 found here.

Free nutrition counseling! Schedule up to six visits a year
with a participating registered dietitian, your doctor, or
another network provider — at no cost to you. Healthy
Lifestyle Solutions offers $150 reimbursement for the cost
of a tobacco cessation program.

Gym membership

Philly-area fun

The GlobalFit Gym Network offers discounts to 8,000 gyms,
fitness centers, and studios nationwide. Receive up to $150
back on your fitness center fees with Healthy Lifestyles
Reimbursements.

Take advantage of a members-only offer on Indego,
Philly’s bike-share program, free skating admission at
the Blue Cross RiverRink, and FREE activities at
Independence LIVE.

Check out all of the exciting member perks at www.ibx.com/individuals/member_resources.

Health Savings Account (HSA)
Are you eligible for an HSA?
To enroll in an HSA, you must be enrolled in a qualified high-deductible health
plan (HDHP). Ursinus College Base Plan.
You can’t have other health coverage that pays for out-of-pocket health care
expenses before you meet your plan deductible.
You or your spouse cannot have a general-purpose health care flexible spending
account (FSA) or health reimbursement arrangement (HRA) that pays before the
minimum annual deductible in the same year.
You can’t have Medicare, TRICARE or have received Veterans Administration
(VA) health benefits in the previous three months.
You can’t be claimed as a dependent by someone else.
2020 Total HSA Contribution Limit

$3,550 Single

$7,100 Family

Catch-Up Contributions (ages 55+)
$1,000
*Ursinus College contributes $350 per employee enrolled in the29
HDHP*

Health Savings Account (HSA)
Benefits of an HSA
You can contribute pre-tax and post-tax dollars.
Unused funds roll over from year to year.
Your HSA stays with you, even if you switch employers, change health
plans or retire.
If you have an HSA somewhere else, you can transfer the balance to
your new HSA.
Your money can earn interest — plus, you can enjoy investment options.

The Harrison Group HRA/HSA
HRA and HSA are on the same card.
You will receive two cards in the mail.
Call the 800 number to activate your cards.
Log onto The Harrison Group, Inc. website to
accept the Terms and Conditions for your Health
Savings Account.
The Harrison Group personnel will help employees
with HSA and HRA questions.
When needed, transfer HSA funds to/from personal
checking.

The Harrison Group
Forms for your use included in this packet:
The Harrison Group HRA Activation Form and HSA Transfer
From
Send completed forms back via email
service@theharrisongrouponline.com or fax to (610) 853-9079
Other reference material for your information:
HSA Investment Options
Employee Portal and Mobile App Instructions
HG Advantage Card
Website: www.theharrisongrouponline.com

Ursinus Wellness Initiative
Wellness: because your health matters! Ursinus continues to enhance our
wellness initiatives, and work through our wellness committee, NEW U, to
guide our employees in making healthier choices. We encourage our
employees to commit to become wellness participants. By electing to be a
wellness participant, each employee will receive an additional $300. If
enrolled in the HDHP, the $300 will be deposited in your HSA or if you are
enrolled in the PPO Buy Up plan, as a payroll contribution.
If you satisfy the wellness requirements by June 5th, you will receive your
$300 contribution at the end of June 2020. If you satisfy your requirements
by December 4th, you will receive your $300 contribution at the end of
December 2020.
If you do not satisfy your requirements by December 4th, 2020 you will
not receive the additional $300.

Wellness Requirements
Wellness participants will have the responsibility to report
completion of four wellness requirements:
Complete a Health Risk Assessment with IBC via www.ibx.com
by March 31, 2020.
Receive one preventative service; examples include: routine
exam, routine blood work, mammogram, colonoscopy.
Receive a dental screening/cleaning or annual vision screening.
Participate in wellness activities throughout the year sponsored
by NEW U or individual activities.
You must earn a total of five (5) wellness points in at least two
categories: nutrition, stress management, fitness, & wellness
education.

MetLife Base Dental Plan
In-Network

Preventive
100%
Basic
50%
Major
0%
Deductible (waived for preventive)
Calendar Yr Maximum

Out-of-Network

100%
50%
0%
$50/$150
$750

Employee Monthly Contributions:
Coverage Level

Employee

Single

$10.89

EE +1

$36.22

Family

$71.90

MetLife Buy Up Dental Plan
In-Network

Preventive
100%
Basic
100%
Major
60%
Deductible IN
None
Deductible OON (waived for Preventive)
Calendar Yr Maximum

Out-of-Network

100%
80%
50%
$1,750

$25/$75

Employee Monthly Contributions:
Coverage Level

Employee

Single

$49.64

EE + 1

$123.32

Family

$201.50

MetLife Vision
BENEFIT
Eye Examination
Materials/Eyewear
(either glasses or
contacts allowed per
frequency)
Standard Corrective
Lenses
Single
Lined Bifocal
Lined Trifocal
Lenticular
Frame Allowance
20% off the additional
amount when patients
choose a frame that
exceeds the allowance

IN-NETWORK

OUT-OF-NETWORK

FREQUENCY

Covered after a $10
copay

Covered up to $45
allowance

12 Months

$25 copay

Not applicable

Not applicable

Covered up to:
Covered after
eyewear copay

$30 allowance
$50 allowance
$65 allowance
$100 allowance

12 months

Covered up to $150 after
eyewear copay

Applied to allowance for
contact lenses

24 months

Standard or Premium fit
covered in full with a
copay not to exceed $60

Applied to allowance for
contact lenses

Contact Lenses
Contact Fitting &
Evaluation
Elective Lenses
Necessary

Covered under $150
allowance
Covered after eyewear
copay

12 months
Covered up to $105
allowance
Covered up to $210
allowance

Employee Monthly
Contributions:
Coverage
Level

Employee

Single

$8.05

EE + 1

$12.22

Family

$21.44

Life and Disability Coverage
Basic Life/AD&D (College paid):
Benefit = 1x Base Salary to $250k maximum
Optional Life/AD&D, Optional Dependent Life (EE paid):
EE = $10 k increments to 5 x earnings or $500k
Spouse = $5k increments to $100k (not to exceed 50% of EE amount)
Child(ren) = flat amount $1K, $2K, $4K, $5K, or $10 K (not to exceed 10K)
Short Term Disability-Non Work Related (College paid):
This provides full pay for the first 8 weeks and then 1 week of full pay for
each year of full service followed by 60% of full pay for remaining weeks
Benefit duration up to 13 weeks
Long Term Disability-Non Work Related (College paid):
60% of full time salary to a max of $10,000/month; Benefits begin after 90
days.
*Any employee/dependent that wants to increase their voluntary life benefits or enroll
for the first time (other when first eligible to enroll) must complete an EOI (evidence of
insurability) form.

Flexible Spending Account
Medical FSA – employees may contribute up to
$2,750 (pre-tax) per year into a medical flexible
spending account. You may not enroll in the
Medical FSA if enrolled in HSA
Dependent Care FSA –employees may contribute
up to $5,000 per year (pre-tax) to pay for qualified
dependent day care expenses.

KTB Customer Service: KTB-SERV

866-KTB-SERV (866-582-7378)
PROMPT 1: KTB Customer Service
For Calls Related To:

Benefit Questions
Claim Inquiries
Billing Questions
ID Card Requests

Email: ktbserv@ktbenefits.com

Employee Advocacy Services
Unlimited, personalized health care assistance is only a phone call
or email away!
This free service is available to you, your spouse, dependent
children, parents and parents-in-law.
Personal Health Advocates are available to assist you and your
loved ones:
Find the right doctors, hospitals and other providers
Explain conditions and research latest treatments
Secure second opinions
Find options for non-covered
1.866.KTB.SERV (1.866.582.7378), Prompt 2 or answers@healthadvocate.com

ADP Online Open Enrollment Portal
To access the site you will need to use the Employee
Self Service Website at
https://workforcenow.adp.com
• First Time Users: must register on ADP. When
registering please note that Ursinus College
Registration Code is : UrsinusCol-1111
• For Users that have previously registered click on
User Login

Questions

Contact the KTB Customer Service Team at 1-866-KTB-SERV
prompt # 1 or via email at ktbserv@ktbenefits.com

