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Doctor On Demand has all users in mind! 
In this case, a user can:

1. Select the dropdown menu* in the upper 
right corner on the Home Screen

2. Select “Payment & Benefits”

3. Select “Add Insurance”

4. Doctor On Demand will prompt the user 
for the required eligibility verification 
field(s)

Its as easy as that! Doctor On Demand 
seamlessly works behind the scenes to get the 
user back on track to become eligible for their 
allowed, eligible visit rate.

*Android and iOS users will select the gear icon
If a user continues to experience issues after 
completing these steps, they should contact 
our Support team at 1-800-997-6196 for 
immediate assistance, 24/7/365.

Can a user add/update their benefit after registration?   
Yes, we’ve got it covered!
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